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Business of Local Governments

Municipalities under Community Charter :

A Legal rights of a natural person

A Regulate broad range of matters from
firecrackers to bows and arrows

Copyright Stuart Rennie



Business of Local Governments

Regional districts under Local Government
Act:

A Make agreements
A Buy and sell property

A Engage in commercial, industrial and
business undertakings
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Services of Local Governments

Commonly provide:

A Services: water, waste, transportation
A Governance: elections

A Land use/planning: zoning, bylaws

A Protection: fire, police

A Facilities: libraries, rec centres

A Tax: property

A Employer: staff
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Need for RIM for Local
Governments

Duties to comply with legislation and law:

A

| everyone is presumed to know the law

A

| ignorance of the law Is no excuse
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Case for RIM and Local
Governments:

A Need to manage legal risk

A Legal and evidentially standards
applicable to local governments

A Legally valid records retention program
A Model bylaws to manage RIM
A Practical tips
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Need for RIM for Local
Governments

A Costly court judgments for improperly
destroying records

A Sanctions for violating legal requirements
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jail

bad publicity
loss of business

organizational changes: demotions, firings,
discipline

A Contempt of court or criminal prosecution

A Money, time and energy to defend court
action
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Legal and Evidentially Standards

AVariety of sources &
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Legal Standards

Required compliance:
A Local Government Act

A Community Charter

A Freedom of Information and Protection of
Privacy Act

A Other statutes/regulations linked to
business function of local governments
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Evidentiary Standards

Required compliance:
A Evidence Act

A Limitation Act

A Rules of Court

A Case law: Supreme Court of Canada to BC
Court of Appeal to BC Supreme
Court/Provincial Court
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Standards

Best practices, not required compliance:

A Canadian General Standards Board:
Microfilm, Electronic Records as
Documentary Evidence

A Sedona Canada EDiscovery

A International Standards Organization:
RIM, Metadata
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Legally Compliant Records
Retention Program

A Administered by records management unit
A Includes all records and record types

A Complies with Evidence Act for legal admissibility
of business records and with FOIPPA

A Complies with adopted international and national
records management and information standards

A Useswritten retention schedules that are
authorized and followed

A Contains written procedures to suspend disposal in
event of litigation, audit or government
investigation
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Model Bylaws

A Authorized by legislation and option for
local governments

A Follows relevant best practices/standards
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From Myths to Facts e
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Practical Tips

Myths:

AOEmail is not a record
AORecords of | ocal gove
oOper sonal recordso of
t hemo

AOEl ectronic records ar

recor dso

AoThere is/soon will be
software applicationo

AORI'M is just filingo
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Practical Tips

Facts:

AOEmai l i's a recordoéo

A Records of local government are not
personal records of staff but public
records (subject to
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Practical Tips

Facts:

AOEl ectronic records ar
of RIM, like paper, and need to be
managed regardl ess of

AoTher e i sbuldoftsvard v er
appl i ctasolveoRIM problems
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Practical Tips

Facts:

AORIM is the systematic
managing records through their life cycle,
as business assets/value and evidence In
pursuance of legal obligations or in the
transaction of busi nes
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